
 

 

Patron Professor Geoffrey Blainey AO 

Tricky Kids, Parents 
and People 
 
For All Teachers 
 
Teachers have more difficult conversations in a single 
day than most professions. Knowing how to calm the 
agitated, soothe the ruffled, embolden the perfectionists 
and keep yourself sane is a job in and of itself. This day 
aims to provide with the skills to detect and intervene 
with tricky people in all areas of your life. 
 
Topics covered will include: 
 
•  Engaging tricky kids, surviving tricky people 
 
•  Understanding your own vulnerability to tricky 

people 
 
•  Common types of tricky kids and people (and the 

tricky situations they get in to) 
 
•  Effective communication and conflict resolution 

methods 
 
•  Ways to use their energies for positive outcomes 
 
•  Neuro – chemistry and behavioural change 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Presented by  
Andrew Fuller 
Andrew Fuller is someone who ‘puts the heart back into 
psychology’. He works with many schools and 
communities in Australia and internationally, specialising 
in the wellbeing of young people and their families. He is a 
Clinical Psychologist with over 25 years’ experience, 
Fellow of the Department of Psychiatry and Department 
of Learning and Educational Development at the 
University of Melbourne and a scientific consultant for the 
ABC. He has also been a principal consultant to the 
national drug prevention strategy and is a member of the 
National Coalition Against Bullying.  

 
Andrew is a popular author and has also co-authored a 
series of programs for promotion of resilience and 
emotional intelligence used in over 3,500 schools in 
Britain and Australia.   
 
Andrew has established programs for promotion of 
mental health in schools, substance abuse prevention, 
and reduction of violence and bullying, suicide 
prevention programs and for assisting homeless young 
people and continues to counsel young people. 
 
 
Seminar ID #1286 
 
Date Tuesday 13 March 2012 
 
Time 9.15am – 3.15pm (Registrations from 8.45am) 
 
Venue Darebin Arts & Entertainment Centre, Corner 

Bell Street and St Georges Road, Preston, 
Victoria  

 (Melway Reference Map 30 F1) 
 
Cost $209 per person (inc. GST) 

 Morning tea, lunch and handouts provided.

    
Bookings Online www.ivanhoepl.com 
 
Enquiries Paula Welham, Seminar Co-ordinator  

 (W) 03 94901877, (M) 0488 110 000  
 (E) mail@ivanhoepl.com 

http://www.ivanhoepl.com/
mailto:mail@ivanhoepl.com


 

 

 

Tricky Kids, Parents and People 
Andrew Fuller 

Tuesday 13 March 2012, 9.15am – 3.15pm (Registrations from 8.45am) 
Darebin Arts & Entertainment Centre, Corner Bell Street and St Georges Road, Preston, Victoria  

(Melway Reference Map 30 F1) 
 
School  __________________________________________________________________________________________ 
 
Address  __________________________________________________________________________________________
 
Postcode  _________ Phone ________________  Fax______________  Email ___________________________________ 

   
Participant  

Name(s) 
 Current Teaching 

Level 
 Participant(s) Email Address 

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

* Please detail any dietary or other special requirements 

 

 
Payment for _______ person(s) by  CREDIT CARD (    AMEX    /    MASTERCARD   /   VISA    )  or  CHEQUE*  
 
Seminar ID  #1286       
 
Card Holder’s Name  ______________________________________________________________________________ 
 
Card No     __ __ __ __ / __ __ __ __ / __ __ __ __ / __ __ __ __ CVN __ __ __ 

                (last 3 digits on back of your credit card) 

 
Expiry Date  __ __ / __ __   Signature__________________________________________________ 
 
Amount (inc. GST)      $____________________________ 

*Cheques should be made payable to ‘Ivanhoe Grammar School’ 
 

 Registrations should be booked on-line at www.ivanhoepl.com  An on-line booking confirmation and Tax Invoice will be emailed to you 

 Alternatively, complete this Registration Form and keep a copy for GST purposes. Mail to ‘Ivanhoe Professional Learning’, PO Box 91 Ivanhoe Vic 3079 or faxed to 
(03) 9490 3580 

 Payment is required with registration and prior to seminar date .  We regret we are unable to offer refunds for cancellations within 14 days of event. All 
cancellations will incur a 10% administration fee (please refer to website for full terms and conditions) 

http://www.ivanhoepl.com/

